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PENNSYLVANIA PUBLIC UTILITY COMMISSION (PUC)
MEDICAL EMERGENCY PROVISIONS

1. PUC Customer Service Regulations, known as “Chapter 56", contain
provisions which protect public utility customers from service terminations
which would harm the health of the customer or another resident at the
customer’s dwelling. Those regulations apply to PECO Energy and the
Philadelphia Gas Works.

2.  What is a “medical emergency”? A medical emergency exists when the
customer or other resident at the customer’s dwelling is seriously ill or has a
medical condition that would be made worse by termination of the utility
service or failure to restore service that has been terminated.

3.  How does a customer obtain the protection of Chapter 56 emergency
provisions?

A. If'the customer has a shut-off notice, but service has not yet been
terminated, the customer should contact the utility in person or by telephone
and inform the utility of the existence of the condition. When the utility
receives this information, the utility must immediately suspend all
termination activity for three days. The customer is required promptly to
have a physician or nurse practitioner contact the utility within these same
three days to confirm the existence of the medical condition. The utility may
require the physician to certify in writing that the medical condition exists.
Utilities have “medical certification” forms which must be completed by the
physician and submitted to the utility within 7 days of the utility’s request for
a written certification.

B. Ifthe customer’s service has already been shut-off, the customer
can obtain restoration of service by having the physician contact the utility by
telephone to inform the utility of the medical condition. The utility may ask
the physician to confirm the medical condition by submitting a “medical
certification” form. The utility must try to restore service on the day the
















